
PAW CARE
InsuranceINTRODUCING

KEEP TAILS WAGGING
AND WORRIES AWAY WITH

ICICI LOMBARD’S PET COVER

CELEBRATING
A LEGACY OF TRUST

Years



TAIL-WAGGING
PROTECTION FOR YOUR

FUR-EVER FRIEND!
Your pet isn’t just your best friend, they’re your alarm clock, 

therapist, personal cheerleader, and so much more. 

That’s why PAW CARE is here for dogs and cats:

to keep those paws prancing, tails wagging, and 

whiskers twitching - no matter what.



W H A T  M A K E S  
P A W  C A R E  

P A W E S O M E ?

Ai-Powered Protection
Simply share photos of your pet and we take care of the rest.
So your furry friend is covered fast, with no forms or waiting.

Comprehensive Cover+

Covers diagnostics, treatments, surgeries, & chronic illnesses. 
Basically, if they’re not feeling paw-some we’ll help fix it.

Maximum Protection
Sniffles, scrapes, surgeries - we’ve got their back 
(and belly, and paws).  Choose from a wide range of Sum Insured 
options for full furry coverage.
 

Flexible Policy, 
Flexible Premiums 
Whether you have a tiny tot or a gentle giant, 
we’ve got a policy to match your pet’s needs—and your budget.

Loads of Coverage 
(Seriously, LOADS)
From vet visits to oopsie accidents, you’ll spend less out-of-pocket and 
more time snuggling.



OPD Cover
Covers everyday sniffles
like Meningitis, Parvo, 

Ear Infections, and more. 
Because even superheroes 

catch colds.

Dental Cover
Toothy troubles like 

abscesses, gingivitis, and 
periodontal disease? 

Covered. Your pet’s smile 
deserves a sparkle.

Pregnancy & 
Birth Cover
For an emergency 

C-section, we’re here for 
the mama and her tiny paws.

Recovery
Therapy Cover

Post-illness TLC like 
hydrotherapy, acupuncture, 
and physiotherapy, because
recovery should be relaxing.

Terminal
Disease Cover

A lump sum payout if 
your pet faces something 

serious like cancer, cardiac 
issues, or chronic kidney failure. 

So you can focus on cuddles, 
not costs.

Long-Term
Care Cover
Diabetes, Epilepsy, 

Thyroid issues, if your pet 
needs lifelong care, 

we’re in it for the long haul 
(with belly rubs along the way).

K E Y  B E N E F I T S



T H I N G S  T O  K E E P  I N  M I N D

Zone Distribution: 
Zone A-Non Metro cities of India  

Zone B-Metro cities of 
India-Mumbai & Suburbs, 

Chennai, Kolkata, Bangalore, 
Pune, Hyderabad, Delhi NCR.

Discounts Available: 
RFID Discount: 5%
Long Term Tenure:

2 year-10%, 3 year-15%,4 year-15%
and 5 year Policy-15% Discount

Waiting Period: 
Initial Waiting Period*: 30 days 
Complication during pregnancy

& birth related cover 
Waiting Period: 6 months. 

Summary of coverages
Cover Sum Insured

Comprehensive Cover+

Accident/Illness Death Benefit

OPD Cover1

Third Party Liability Cover

Theft/Lost/Straying Cover

Trip Cancellation Cover2 

Emergency Pet Minding Cover 

Behavioural Illness cover4

Complication during pregnancy &
birth related cover5

Specialised Therapy for disease
recovery6

Emergency  Road Ambulance cover 7

Terminal Disease cover8

Long Term Care9

Tele-Veterinary Consultancy Cover

20K

10K

10L

20K

10K

5 Days per annum  

10K

10K 

50k

50k

5 Services (Televet only)

10K

10 Services per annum

50k, 1L,2L

Optional covers#



PAW CARE
Insurance

* Claims received within 30 days from the first Policy Commencement date, under any section of the Policy, shall be excluded except claims arising due to an Accident. The Company at its 
discretion may agree to waiting period/limits other than as specified above on case-to-case basis. Wherever the Company agrees to offer limits other than specified above, the same shall be 
as specified in the Policy Schedule/Certificate of Insurance
In case of a fresh proposal of cover for a pet over the age of 4 years, the Company at its discretion may call for the most recent medical test reports of the pet for the Illnesses listed in 
Annexure-II conducted in the last 7 days for the relevant medical tests. In case of receipt of positive medical test reports for the listed Illnesses (refer Annexure II), no such pre-existing disease 
will be covered under this Policy/Group Policy.
# For optional covers (subject to payment of additional premium) and its details, please refer to policy wordings.
+Hospital Boarding Expenses shall be payable up to ₹1,000 per day, subject to a maximum of 25% of the Sum Insured during the Policy Period.
1 A compulsory Deductible of 10% of the Claim amount, subject to a minimum of Rs. 1000/- is applicable on each and every Claim
2 We will pay only for expenses incurred on domestic Travel.
4 This cover will only be available for pet Dogs who have undergone professional training.
5 Pregnancy related expenses are covered once in a policy year.
6 The claim will only be payable if the treatment or therapy taken is for the same illness or injury for which claim was triggered under section 1 or section 2(a) and 2(b).
7 The ambulance services are availed only in case of accidental cases of the insured pet where the insured pet is unable to move on its own.
8 We shall not pay If the Insured Pet dies before the completion of 30 days from the date of diagnosis of the above listed Terminal diseases. More than one Claim shall not be honoured under 
this Section, the cover shall cease for the lifetime once claimed.
9 More than one Claim shall not be honoured under this Section during the lifetime of the pet. Long Term Care Cover will not be available for Giant Dog Breeds over the age of 4 years and all 
other Breeds over the age of 7 years, except if renewed with us without break. Long Term Care Cover will not be available for cats over the age of 7 years, except if renewed with us without 
break. For detailed terms and Conditions please refer Policy wordings.

Only for the internal circulation for training & knowledge purpose of agents who are involved in solicitation of general insurance products underwritten by ICICI Lombard General Insurance 
Company Ltd and should not be used or forwarded externally for any other purpose whatsoever. ICICI trade logo displayed above belongs to ICICI Bank and is used by ICICI Lombard GIC Ltd. 
under license and Lombard logo belongs to ICICI Lombard GIC Ltd. ICICI Lombard General Insurance Company Limited, ICICI Lombard House, 414, P. Balu Marg, Off Veer Savarkar Road, Near 
Siddhi Vinayak Temple, Prabhadevi, Mumbai 400025. Toll Free: 1800 2666 Fax No: 022 61961323 IRDAI Reg. No. 115 CIN: L67200MH2000PLC129408 Customer Support Email Id: 
customersupport@icicilombard.com Website Address: www.icicilombard.com. Prohibition of Rebates – Section 41 of the Insurance Act, 1938. 1) No person shall allow or offer to allow either 
directly or indirectly as an inducement to any person to take out or renew or continue an insurance in respect of any kind of risk relating to lives or property in India any rebate of the whole or 
part of the commission payable or any rebate of the premium shown on the policy, nor shall any person taking out or renewing or continuing a policy accept any rebate, except such rebate as 
may be allowed in accordance with the published prospectus or tables of the insurer. Provided that acceptance by an insurance agent of commission in connection with a policy of any class of 
insurance business taken out by himself in relation to risks associated with his own life, health or property shall not be deemed to be acceptance of a rebate of premium within the meaning of 
this sub-section if at the time of such acceptance the insurance agent satisfies the prescribed conditions establishing that he is a bona fide insurance agent employed by the insurer. 2) If any 
person shall fail to comply with sub regulation (1) above, he shall be liable to payment of fine which may extend to rupees ten lakhs. The advertisement contains only an indication of cover 
offered. For more details on risk factors, terms, conditions and exclusions, please read the sales brochure / policy wordings carefully before concluding a sale. ICICI trade logo displayed above 
belongs to ICICI Bank and is used by ICICI Lombard GIC Ltd. under license and Lombard logo belongs to ICICI Lombard GIC Ltd. ICICI Lombard General Insurance Company Limited, ICICI 
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